


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Misjudgements in food product preparation and/or provision of customer service may cause 
minor discomfort to customers or embarrassment to public/business relationships. 

2.0

Limited direction while assigning work and checking/maintaining workflow of staff. Provides 
functional guidance/coaching to co-workers and training to new staff.

3.0

Regular physical effort standing, walking, with hand/eye co-ordination associated with food and 
beverage preparation.

2.0

Regular sensory effort reading, providing cashier services, operating computer, listening for 
orders, report writing and dealing with multiple demands.

2.0

Regular exposure to minor conditions such as chemicals, steam, noise and interruptions. 

3.0

Head Franchise Services Worker 420




